Rebuilding Shattered Lives Event on Domestic Abuse, Sexual Violence and Homelessness, 16th October 2012
Attendee Feedback:
What are they key challenges that women face, and barriers to receiving appropriate support when experiencing sexual or domestic violence and homelessness?
· Fear of disclosure of circumstances to services because of stigma
· The perpetrator –  women who are at risk of being hurt or killed if they report to services

· Women’s awareness of what services exist
· Hidden homelessness – women in crack houses or isolated from support
· Distrust of services and ‘the system’
· Language  barriers – services not having interpreters

· Lack of money to call for help
· Strict engagement rules in hostels so women don’t engage and can be evicted 
· Fear of having children taken into care

· Women might be unwilling to go into a hostel
· Shame / blaming themselves – feeling that abuse not bad enough to access services

· Immigration status

· Mental health / learning difficulties

· A lot of resilience needed – access very hard, being believed, approaching agencies
· Lack and loss of specialised support – services generally don’t support complex needs. Leads to cherry-picking clients, exclusion of high need cases
· Women with older sons have difficulty accessing refuges

· Women with no recourse to public funds or insecure immigration status have very few options. DDV concession only applies to some not all and only some experiences of violence i.e. limited accessibility for the DDVC
· Discharge of duty to PRS leading to loss of secure tenancies

· Fear of relocating – disrupting children and support

· Increase in proof of abuse required

· Length/fear of legal process 

· Complexities of agencies and no joint working

· Homophobia, transphobia, biophobia at point of assessment

· Lack of access to advocacy services, advice and support. Lack of survivors’ knowledge about what their rights and are and someone to advocate for / with them leads to women accepting subpar/ unsafe response from housing departments

· Changes to housing strategies, allocation schemes within local authorities i.e. fixed term tenancies, additional allocation factors

· Systematic marginalisation of domestic violence as a non-mainstream issue

· Previous bad experiences with a service
· The entire court system is based around the victim fleeing rather than the perpetrator moving, supports perpetrator/child contact

· Gate-keeping from services especially local authority housing
What are some of the solutions/ good practice?
· Nia’s Emma Project which supports women fleeing violence who also have complex needs

· Bringing support into hostels or in similar locations – DV worker and SV workers in local authorities (Hackney)

· Personalisation of services 

· Safety plans implemented – all staff aware of policy and procedure around DV, ‘mystery shopping’ to check that safety plans implemented well
· Peer led signposting to external organisations and team meetings around DV
· Wish – relationship building, emotional intelligence
· Robust risk assessment, prioritisation and training

· Signposting and emphasising support networks

· Working with the commissioning teams “DV action forums” help advocate to local authorities

· Funding issues and gaps, need to be proactive, thinking ahead – reporting outcomes

· DV destitution concession for clients with no recourse to public funds

· In services – women’s groups, service user feedback

· Campaigning to the public / local authority to raise awareness
· Key workers training in awareness/understanding/ability to identify DV and how to deal with disclosures
· Empowering services to support women (staff feel downtrodden)
· Multi-agency working, sign-posting to other agencies, building up a joint response to each case, recognising that no one agency has the capacity or solutions to support one survivor effectively and keeping the voluntary sector at the centre

· LGBT specialist MARAC

· Housing IDVAs within LA housing teams for both single women and women with children and/or 2-3 named DV leads within first responder teams within LA housing
· Ongoing briefing sessions for housing offices and bi-monthly drop-ins for professionals and clients

· More hostels to take pets (Dogs Trust oversubscribed)

· LGBT DV forum– sharing and bringing professionals together

· Stonewall Housing

· Refuges to have specialist drug and alcohol workers like Solace Women’s Aid 
· Routine inquiry at hostels upon referral / admittance that includes questions about DV: Standing Together and Broadway project.
· Funding tenancy sustainment and ongoing supportive resettlement programmes to ensure ongoing safety, sustainability of secure housing and emotional/physical wellbeing of survivors and children (at potentially traumatic, unsettled period)
· DEVELOP HOUSING MINIMUM STANDARDS (get as many organisations to sign up as possible)
· SWISH – work with sex workers, including trans sex workers, sexual health screen, dv/sw awareness and interventions

· GALOP- Youth IDVA for LGBT community

· Evidence to understand problem- Understanding what women want and tailoring services
· Respite while waiting for prevention work

· Reciprocal – cross borough transfers

· Multi-functioning accommodation for women with multiple needs

· Change focus from assessing needs to providing safe accommodation

· Longer resettlement support

· Hackney DAAT’s DEMO team do lots of effective joint working with Hackney DV Team and work tirelessly to support street homeless and chaotic clients with multiple needs

· Peer Support Groups

· East London Reciprocal Agreement and Single Homeless Project

What changes to policy and service provision would you like to see in this area?
· More joint working between drug and alcohol support services and domestic violence teams

· More public awareness of the issues of homeless women- most people consider it a male issue

· Improved provisions around housing allocations for those fleeing DV

· More focus on resettlement / aftercare for women leaving refuges

· Changes to housing policy to make move on from refuges less traumatic

· More knowledge / information given to women and opportunities for support

· DV Taken into account in the Allocation Policy and Tenancy Strategy- to the advantage of survivors

· Needs to be a focus on prejudice in the courts and housing systems

· So many changes are needed. Minimum to include monitoring by all services around LGB and T

· Responses by various social services to their duties towards children in DV situations – As the only solution for ‘no recourse to public funds’ women it is important they are not turned away
